Guide to Finding the Right Memory Care
What Every Family Should Know

When dementia or Alzheimer's begins to affect your loved one's daily life, the search

for memory care can feel overwhelming. You're not just looking for a place to live—you're
seeking a community that will honor your family member's dignity, preserve their identity, and
provide specialized care that meets their unique needs.

What Makes Memory Care Different

Memory care goes far beyond traditional assisted living. It requires specialized staff training,
secure environments, and programs designed specifically for individuals with cognitive
impairments. The best memory care communities understand that each person's journey with
dementia is different, requiring individualized approaches that respect their history,
preferences, and personality.

The Personalization That Matters Most

Understanding Life Stories

When evaluating memory care options, look for communities that take time to understand your
loved one's complete story. Did they wake up early as a farmer? Did they prefer coffee over
breakfast? Were they night owls who showered before bed rather than in the morning?

These details matter more than you might think. "Just because we get older or have dementia
doesn't mean our routines stop mattering," explains Elizabeth Wright, founder of The Moments,
a Minneapolis memory care community. The goal should be tailoring care around your loved
one's established life patterns, not forcing them into a one-size-fits-all routine.

Beyond Medical Needs

While clinical care is essential, exceptional memory care addresses the whole person. Look for
communities that engage residents socially and emotionally, not just medically. "The clinical
part is important, but we also have to engage residents socially so they don't feel like they're
living in a hospital."

Key Questions to Ask During Your Search

About Staffing and Training



Are direct caregivers certified nursing assistants (CNAs)?

What dementia-specific training do staff members receive?

How often is ongoing education provided?

Do all team members, including culinary and front desk staff, receive dementia training?

About Daily Life

How do you learn about and honor residents' previous routines?

What happens if my loved one resists activities or care?

How do you handle behavioral changes with dignity?

Can you accommodate specific preferences around meals, sleep schedules, and personal
care?

About Family Involvement

How can families participate in the transition process?

What communication can we expect about our loved one's condition and daily life?
Are families welcome to visit during activities and meals?

How do you keep families informed about community events and their loved one's
participation?

The Importance of Environment and Design

Traditional memory care often feels institutional, with residents tucked away "down a hall, away
from everything." Look for communities that challenge this model with thoughtful design that
feels like home rather than a medical facility.

The best communities integrate helpful technology seamlessly—door access systems, monitoring
tools, and safety features that work in the background without interfering with daily life or
compromising dignity.

Preparing for the Future

As baby boomers enter memory care, communities are adapting to serve a more tech-savvy
generation. Look for places that are forward-thinking about incorporating technology into life
enrichment while maintaining their core focus on personal connection and individualized care.

Red Flags to Avoid

Rigid, inflexible routines that don't accommodate individual preferences
Understaffed facilities or high staff turnover rates

Limited family involvement or restricted visiting policies
One-size-fits-all programming without personalized activities
Institutional feel with no effort to create a homelike environment

Lack of dementia-specific training for caregivers



Making the Decision

The transition to memory care is never easy, but waiting too long can make the adjustment more
difficult for everyone involved. Early intervention often leads to better outcomes and smoother
transitions.

When you visit potential communities, trust your instincts. Does it feel warm and welcoming?
Do staff members interact naturally with residents? Can you envision your loved one feeling at
home there?

Questions for Your Tour

During your visit, observe:

How staff members interact with current residents

Whether the environment feels homelike or institutional

If residents seem engaged and content

How the community handles residents who may be anxious or confused
Whether there's flexibility in daily schedules and routines

Why The Moments Embodies All These Qualities

At The Moments in Minneapolis, these principles aren't just ideals—they're daily practice.
Founded by Elizabeth Wright after her personal search for quality memory care for family
members, The Moments was specifically designed to address the gaps she found in traditional
memory care.

Personalized Care That Honors Life Stories

The Moments takes time to understand each resident's complete story. Whether someone was a
farmer who rose at 4:30 AM or preferred showering before dinner rather than in the morning,
the team tailors daily routines around established life patterns. "We tailor care around their life,
not the other way around," explains founder Elizabeth Wright.

Expert Staff Training

All direct caregivers at The Moments are Certified Nursing Assistants (CNAs) who receive
ongoing dementia-specific education and monthly skills sessions. Even culinary and front desk
staff undergo comprehensive dementia training before interacting with residents. Every team
member receives a minimum of 15 hours of instruction before working on the floor.

Family Partnership

The Moments welcomes family involvement throughout the care journey. From assisting with
initial transitions to participating in community events like outdoor barbecues and petting zoos,
families remain connected through monthly newsletters, group texts, and open communication
with the care team.



Forward-Thinking Design

Rather than tucking memory care "down a hall, away from everything," The Moments created an
innovative, homelike environment where technology enhances care without compromising
dignity. From door access systems to monitoring tools, every technological choice prioritizes
resident comfort and normalcy.

Preparing for Tomorrow

Already adapting for tech-savvy baby boomers, The Moments incorporates smartphones,
tablets, and other familiar technologies into life enrichment while maintaining its core values of
love, care, and personal connection.

Experience The Moments Difference

The best way to understand The Moments' approach is to see it in person. During your visit,
you'll witness how they blend personalized routines, compassionate care, and meaningful
engagement into everyday life. You'll meet the dedicated team and see firsthand why families
choose The Moments as a place where memory care feels like home.

Ready to learn more?

Visit themoments.com or call (952) 915-1515 to schedule your personal tour today.

Don't settle for institutional care when personalized, compassionate memory care is available.
The Moments proves that exceptional memory care honors your loved one's story while
providing the specialized support they need to thrive.


https://themoments.com/
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